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WELCOME TO THE FAMILY



P

ort-A-Pier would like to extend a gracious “Thank You” for choosing us as your waterfront service provider.  We know that you will be satisfied for many years with the ability of our knowledgeable crews to handle any problem owning a pier or boat lift can create.  Over the last 35 years, we have designed and built equipment that has proven to meet each of our customer’s waterfront objectives.


From the time that Port-A-Pier was born in 1970 to the present, its employees have always taken pride in their work to ensure the utmost in quality not only in the products Port-A-Pier produces, but also in meeting and fulfilling each of our client’s objectives.  We would like to see these relationships with our customers continue to blossom over the years as they enjoy our products and services.  Thus, being a member of the Port-A-Pier Family assures you the best of both worlds—quality service and the ability to contribute to the revision and development of new waterfront equipment by offering any comments or suggestions.  Our customers are vital to the security and growth of Port-A-Pier; thus ensuring that we’ll be here to serve you for many years to come.

IMPORTANT INFORMATION
Please read the following INFORMATION:

1. Once you have “enlisted” our crews to annually install and remove your pier, you are automatically put on our list for each season.  You DO NOT need to call each season to obtain this service, unless you have specific instructions for our crews.
2. After we install your pier for the first time, the crews will take pictures of the pier location.  They will take one picture standing on the shore looking at the pier, one standing on the deep end looking at the shore, and one of the side profile of your pier.  The pictures go into your Customer Directory and will be stored for the crew’s use during installation only.  
3. After we remove your pier for the first time, the crews will take pictures of the pier’s storage location.  These pictures will also be stored in your Customer Directory for the crew’s use during removals only.
4. We also ask that you complete our Customer Information Sheet.  This sheet is used for our company’s purposes only.  The more information you provide the more beneficial it is to our crews.  If a crew member would have questions about the pier, they have many avenues in which to contact you.  
5. Our crews will complete simple maintenance procedures on your pier at the time of installation and removal.  
6. It is recommended that all children wear life-jackets while using the pier unless they are supervised by an adult.

7.  It is recommended that no one wear vinyl shoes while using a pier with plastic decking.  Vinyl shoes encourage static electricity.  
8. Access to the pier should ALWAYS be kept free of obstacles.  Please store all sport and fishing equipment in proper locations after use.  

9. If a non-PORT-A-PIER product has also been purchased along with a PORT-A-PIER, it is recommended that the users of the product follow the procedure specified by the manufacturer.  It is recommended that each user be aware of all precautions associated with the product’s use. 

CARE AND MAINTENANCE

Port-A-Pier’s piers are virtually maintenance free.  However, like the engine in your car, your pier requires annual maintenance to keep it functioning at its optimal level.  To ensure longevity and the best possible performance from your pier, we recommend the following:
1. Check the drive pins annually.  Please make sure that an adequate amount of Anti-Seize lubricant is present on each of them.  If the drive pins appear rusty in spring, Anti-Seize lubricant must be spread over the drive pins before the Floating Pier is installed to increase the longevity and overall performance of your pier.  
2. Check that each of the soft plastic pipe caps located on the pipes are not tearing.  A tearing pipe cap may expose the sharp edges of the support pipe and could result in minor abrasions.  If you find a torn pipe cap, we recommend it be replaced.

3. To maintain the beauty of your pier, we recommend washing the deck annually with soap and water. 
ORDERING REPLACEMENT PARTS

Port-A-Pier, through its thirty-five years in the marine industry, has always been committed to providing complete customer satisfaction.  If your pier has been damaged under extreme circumstances and you are in need of replacement parts, we will guarantee you effective assistance from one of our trained service representatives in a professional and timely manner.  To aid our service representative in assisting you, please be prepared to give the following information upon contacting Port-A-Pier:

1. 

The MODEL of your pier (Floating Pier, Rough Water Stationary Pier, etc.). 

2. 

The COATING of your pier (Bare, Galvanized, etc.). 

3. 

The WIDTH of your pier. 

4. 

The CONFIGURATION of your pier (Straight, T-shape, etc.). 

5. 
The DECKING on your pier (White Plastic, Weather wood Plastic, 2” x 6” Pressure Treated Wood, etc.) 

6. 
The FASTENERS on your pier (Zinc Self-Tapping Screws, Zinc Carriage Bolts, Stainless Steel Carriage Bolts). 

7.  
A DESCRIPTION of the item needing to be replaced. 


You may contact Port-A-Pier directly by telephone: (920)-682-4908, fax: (920)-682-8754, or E-mail: service@port-a-pier.com
FREQUENTLY ASKED QUESTIONS
1
(Q).

If I spill something on my plastic deck, what can I use that will remove the stain?
  
(A).

Depending on the severity of the stain we recommend the following:

· For ordinary dirt and minor stains, washing the deck off with water is usually satisfactory. 

· For rust stains, we recommend using Coca-Cola(, lemon juice, or a detergent called Zud's( Cleanser.  Please note that the use of these chemicals should be performed while the pier is removed/out of the water and with proper precautions in order to prevent any environmental contamination. 

· For algae, we recommend household bleach or power washing the deck.  Please note that the use of bleach should be performed while the pier is removed/out of the water and with proper precautions in order to prevent any environmental contamination.

2. (Q).

Should I use a preservative on my 2” x 6” pressure treated wood deck?

(A).

Customers have the option of staining the end grain of all pressure treated boards with Osmose( copper-chrome naphthenate by us before each Floating Section leaves our factory.  However, after a period of five (5) years it is recommended that the pressure treated wood decks be treated with a water sealer to ensure longevity.  Of the vast amounts of wood preservatives available, we recommend formulations containing combinations of copper, chromium, and arsenic as these elements are now known to exhibit high resistance to leaching.

3. (Q).

Is there a way to prolong the life of my pier?
  (A).
By going with the options of a galvanized frame, a plastic or pressure treated wood deck, and stainless steel bolts, it is difficult for Mother Nature and her elements to degrade your pier. However, there are a few things that should be done to maintain the functionality of your dock:

· When our new piers leave our factory, there is a generous coating of a lubricant called Anti-Seize on each drive pin.  Anti-Seize has water-repelling characteristics that withstands rain, waves, and snow.  After a couple years of use the lubricant wears off.  Therefore, in order to keep your Floating Pier functioning in the normal manner, it is best to spread a generous coating of Anti-Seize on each of the drive pins before the Floating Pier is installed in spring.  Anti-Seize can be purchased locally at almost any hardware store or can be shipped directly to you from us.

· Every year before the Floating Pier is installed, the polyethylene floats should be checked over for any cracks or punctures.  If any cracks or punctures are found, the floats should be replaced the following season to maintain a constant pier-to-boat relationship.

4. (Q).

Are navigation lights required to warn boaters of my pier while traveling at night?

(A).
Warning lights are not required unless your pier protrudes into any navigational waterways.  If you are concerned whether or not your pier protrudes into any navigational waterways, we recommend that you contact your local DNR district representative.

6.
(Q).

What is the resale value of my pier in years to come?

(A).
Because of the longevity and zero maintenance of our products, the resale value of them remains quite high.  In fact, a fifteen year old pier, originally purchased for four thousand dollars, was just recently re-sold for a price of thirty-five hundred dollars!  Although we can’t promise your pier will have a high re-sale value, we can guarantee that you will enjoy your pier for many years to come.
If you have any questions or comments regarding Port-A-Pier’s Services, please contact us directly via telephone at (920)-682-4908 or E-mail at info@port-a-pier.com.

Thank you for choosing Port-A-Pier!!
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